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Managed Care Liability  
Insurance – Exclusive Program 
Designed for MSOs through HPSI

In recent years there has been a proliferation of management service organizations (MSOs). These businesses offer private medical practices 
the opportunity to outsource not only back-office operations (e.g., medical records, medical equipment, billing and collection) but a host of 
other services including:  credentialing of healthcare providers, negotiation/implementation of value based care contracts, and adoption of clinical 
metrics and utilization guidelines (collectively referred to as  “managed care services”).  As the scope of managed care services provided by the 
MSOs expand, so too does their potential for legal liability. Ironshore has a customized managed care insurance solution to respond to MSO’s 
evolving liability exposures. 

WHO IT’S FOR

Management Service Organizations (“MSOs”) providing managed care services to physician practices.

Ironshore, a Liberty Mutual Company, provides broker-sourced specialty property and casualty insurance coverages for varying risks located throughout the world. Select specialty coverages are underwritten at Lloyd’s through Ironshore’s Pembroke 
Syndicate 4000. The Ironshore group of companies is rated A (Excellent) by A.M. Best with a Financial Size Category of Class XIV and A (Stable) by Standard & Poor’s. Pembroke Syndicate 4000 operates within Lloyd’s where the market rating is 
A (Excellent) by A.M. Best, AA- (Very Strong) by Fitch, and A+ (Strong) by Standard & Poor’s. For more information, please visit: www.ironshore.com.

The information contained herein is for general informational purposes only and does not constitute an offer to sell or a solicitation of an offer to buy any product or service. Any description set forth herein does not include all policy terms, 
conditions and exclusions. Bound insurance policies, rather than summaries thereof, govern. Not all insurance coverages or products are available in all states or regions and policy terms may vary based on individual state or region requirements. 
Some policies may be placed with a surplus lines insurer. Surplus lines insurers generally do not participate in state guaranty funds and coverage may only be obtained through duly licensed surplus lines brokers.
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• Definition of Managed Care Service – our definition of covered 
managed care services includes services or activities 
performed whether for the organization itself or for others, 
in person, on paper, electronically, or in any other form 

• Risk Adjustment Dispute Expense Endorsement – sublimit of 
coverage for the amount an Insured is legally obligated to pay 
as result of Risk Adjustment Dispute Event a downside risk 
adjustment calculation available exclusively through HPSI

• Private Information Protection – coverage is on a first dollar 
basis including cost for notification and credit monitoring.  This 
coverage is offered as an additional limit and has no coinsurance 
or constraints around the vendor’s that can be used

• Broad Definition of Claim – includes affirmative coverage 
for claims brought by the government in any capacity

• Coverage for fines and penalties imposed under HIPAA  
and any other similar federal, state or local privacy law   
or regulation

• Vicarious liability for medical services as well as all managed 
care services and private information protection

• Definition of Insured Person - is extended to anyone duly 
authorized to conduct any managed care service on behalf 
of the insured

EXCLUSIVE MSO PROGRAM THROUGH HPSI

For more information on this program please contact:

BRIAN S. KERN, J.D.
Healthcare Professional Services, Inc. 
678.935.5040
email: bkern@hpsi-ins.com




